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INSURANCE

BY CYNTHIA COLÓN

Before being approved for life, disability or 
critical illness insurance policies, insurance 

companies require clients to obtain a medical 
checkup depending on the policy. ExamOne, a 
Quest Diagnostics subsidiary, has been provid-
ing such exams in Puerto Rico for more than 
two years. The company provides teleunder-
writing, paramed exams and laboratory testing, 
among other services.

Iovetly Meléndez, the affiliate director of 
ExamOne Puerto Rico, started the company 
from scratch in 2007. Having worked as a 
registered nurse 
for eight years, she 
decided to take on 
the challenge of re-
establishing Exa-
mOne, which had 
previously oper-
ated on the island 
years ago.

“ I  s t a r t e d 
ExamOne  wi th 
just a few market-
ing materials and 
after two years the 
company has post-
ed growth of 118% 
with just 18 nurses 
and four adminis-
trative workers,” 
M e l é n d e z  s a i d 
proudly.

ExamOne professionals conduct exams in 
the applicant’s home, office or at the nearest 
ExamOne location. Once an exam is completed, 
the paramed questionnaire or other additional 
required information will be sent to the insur-
ance company. Any exam done during the eval-
uation will be sent to ExamOne or to another 
laboratory designated by the insurance com-
pany. Final laboratory results will be sent to the 
company where the client is applying.

Meléndez has worked extremely hard to offer 
the best service to her clients by offering fast 
and accurate service, 24-hour fax, voice and 
e-mail lines and convenient hours of operation. 
Clients are called for scheduling within 24 hours 
and agents can receive status updates by phone, 
fax or e-mail.

“With ExamOne, insurance applicants receive 
high-quality exams and their information is 
quality controlled and expedited to the home 
office,” explained Meléndez. �

ExamOne provides high-quality exams for insurance seekers

Iovetly Meléndez, 
the affiliate director 

of ExamOne 
Puerto Rico

  THURSDAY, JUNE 25, 2009CARIBBEAN BUSINESS BS6

HOSPITALS, HEALTHCARE & LABS

CARIBBEAN BUSINESS 

INSURANCE

BY INDA M. RODRÍGUEZ 

IKON Group’s staff of more than 
100 employees provides inte-

grated solutions in the areas of 
talent management, insurance bro-
kerage, financial, call center and 
communications.

“Our core product remains 
employee benefi t consulting, fol-
lowed closely by benefi t admin-
istration. It’s a fast, simple way 
to unload the burdens of benefi t 
administration while lowering 
your noncash payroll costs,” said 
Omar Haedo, managing principal 
of IKON Group. 

Asked to provide a real-life exam-
ple showcasing how IKON’s benefi t 
services have contributed to mak-
ing a difference in a particular com-
pany’s top- or bottom-line, Haedo 
cited the case of a major multi-
national corporation that recently 
hired IKON to run an integrated 
disability, return-to-work, employee 
benefi ts program.

“Through IKON’s disability pro-
gram the employee assistance ven-
dor to manage mental health was 
aligned with the carrier’s clinical 
team. Overall healthcare costs have 
remained fl at for the past few years, 
the total number of days lost has 
been reduced by double digits and 
there’s a rigorous quality program 
to manage leaves and disabilities. 
The plan assets are protected, the 

employees receive superior service 
and the delivery model is smooth 
thanks to all the vendors being 
aligned,” Haedo explained.

“Crafting a careful balance of 
protecting your company’s assets 
and executing on agreements is our 
contribution to the relationship. 
The biggest asset is your intellec-
tual/human capital. Employee ben-
efi ts as a discipline ensures that the 
most critical of assets, your people, 
are more productive. That’s what 

it’s all about in a nutshell,” Haedo 
said. 

According to Haedo, understand-
ing clients’ tolerance for risk, and/
or ability to absorb change, the high 
cost drivers, and the low cost, ongo-
ing drivers in a historical client and 
market environment is paramount 
to help customers impact their com-
pany’s top- or bottom-line.

This service formula combined 
with an aggressive revenue diversi-
fi cation plan which IKON embarked 

on several years ago, constitute the 
pillars upon which the company’s 
growth and success is based. 

“After stellar performance, we hit 
a brick wall in 2007, with a drop of 
more than 30% in earnings. In 2008 
we were up 35% against that ‘for-
gettable’ 2007 and we’re up 20% in 
2009 compared with last year,” said 
the executive, adding IKON expects 
20% growth for next year and high 
penetration in its disability/leaves 
program as well as business process 
outsourcing. 

New services in the company’s 
pipeline include: business pro-
cess outsourcing, disability and 
leaves management, COBRA/
ARRA (American Recovery and 
Reinvestment Act) management. 

“We’re hopeful U.S. corpora-
tions see that Puerto Rico is open 
for business and that we have the 
clinical and operative capability to 
manage these in Spanish and thus 
create jobs handling the Spanish 
COBRA and disability cases from 
the mainland,” Haedo said.

IKON Group was founded in 1998 
by Haedo with the goal of helping 
companies in Puerto Rico choose 
and maintain the best employee 
benefi ts packages for their specifi c 
needs at the most affordable price. 
Eleven years later, IKON Group has 
expanded its business to include: 
IKON Solutions, IKON Financial 
and IKON Consulting. �

Your human capital is your biggest asset 

Ikon Group partner & executive vice president 
Félix García (center) with members of the 

IKON Group team


